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11th September 

Dear Parents, 

 
I write to you at the end of a busy and successful first week at Chertsey High School. Firstly, we want to thank 

everybody for a successful, full return on Monday. Despite all the COVID changes, students were wonderful 
following all the procedures. Our attendance for our first week is above 97% which is outstanding considering 

we are in the middle of a pandemic. I am delighted to say our return to school has gone extremely well with 
the vast majority of students returning to their studies with enthusiasm and positivity. I am so impressed by 

the mature and confident way in which students have embraced the new routines and processes to help keep 

everyone as safe and well as possible. I also want to thank you all for supporting us in seeing our students 
return ready to learn with impeccable manners, uniform and attitudes to learning. Well done to all! 

 
Reflecting 

I promised we would reflect on our processes and protocols. We have been getting used to our new 

arrangements to try to ensure that the school can operate as fully as possible, whilst minimising risks in line 
with Government guidance. As you are aware, students are in Year Group 'Bubbles' and are not mixing with 

students outside of their year group. Whilst in lessons, they are facing forward and when moving around the 
school they are in single file or distancing as appropriate. As anticipated, the most challenging times are our 

social times as it is difficult for some students to remember to keep apart and follow the general distancing 

guidelines of 1m+.  
Staff are giving constant reminders and we would ask all parents to reinforce the need for this. Most social time 

is happening outdoors, which again minimises the risk of transmission of the virus.  
I am immensely grateful to our staff who have been fantastic and are working incredibly hard to make this 

work as best they can. Please continue to be patient and kind in your dealings with staff as they are coping 
with an enormous strain at the present time. I am also grateful to our students, who have shown themselves 

to be sensible mature young people who are behaving extremely well. 

 
Absence from school 

As we get to grips with the regulations and advice around testing for COVID19, I wanted to clarify with you the 
procedures to follow if you need to keep your child off school. I have also gone through this again with staff 

and it is in line with the latest advice from the Department of Education. 

▪ Children should stay at home if they, or a member of their family has one of the symptoms of COVID19. 

The symptoms are a new and persistent cough, a high temperature or a loss or change in their normal 

sense of taste or smell. 

▪ If anyone in a household tests positive, the whole family should self-isolate for 14 days. 

▪ A person with a positive test should self-isolate for at least 10 days from the first day of symptoms. 

▪ If a person tests positive whilst not experiencing symptoms, but develops symptoms during the 

isolation period, they should start the 10-day isolation period from the day they developed symptoms. 

It is that time of year when we get runny noses and upset stomach and these are not symptoms of COVID19. 

If your child is unwell and you are unsure of what action to take, please call the school. I believe that it is 
becoming increasingly difficult to book appointments for a test and appreciate that children may be absent for 

longer than desired while you wait for results. Thank you for your continued support and understanding as we 
navigate through this strange time. 

 

Catering 
A clear success of our first two days back has been our food offering and how well students have settled into 

their new routine during lunch times and eating with their peers in a calm and friendly environment. I must 
stress to all parents and carers that you should ensure you have enough money on the ParentPay account by 

Monday 14th September to cover your child’s meal costs – please contact us if you are experiencing any issues 

with this.  
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Safety guidelines 
In relation to COVID-19 we are responsible, as a community, for keeping each other and our loved ones safe 

during the continuing pandemic; I would like to ask all parents and carers to please socially distance at the end 

of the school day when collecting students. I am not able or willing to attempt to police the streets outside of 
school in relation to COVID-19 so I would appeal to you to please respect all families and students by observing 

the protocols we are all now bound by. If a student has left equipment at home (exercise books, PE kit, rubber, 
diary etc) they will not be allowed to go to the front office to call their parents. The only exception to this would 

be if a student has left their lunch at home and they do not have money on their Parent Pay (fingerprint) 
account. Please also remember, that during these restrictions, parents can only visit the school if a prior 

appointment has been made.  

 
Further information regarding COVID 

You may be aware that schools across the country are starting to see cases occur leading to a range of different 
responses. Each response will relate to the individual circumstances of the school, their risk assessment and 

Public Health England advice. I would remind you that if your child displays any symptoms of Covid19 they 

must self-isolate, take a test and the school will need to be informed immediately. If symptoms occur in school, 
the individual will be isolated until they can be collected and medical staff will attend to them wearing PPE. 

When the school receives confirmation of a positive Covid19 case, we will contact Public Health England straight 
away for advice. I have attached the flow chart that we follow in this case for your information. Public Health 

Officials will then work to understand the circumstances of the case along with our school arrangements and 

the protective measures we have in place. Public Health will then advise as to what action the school must take. 
We will always follow the advice from Public Health. When isolated cases occur, it will not always be necessary 

or appropriate to inform others, but those who need to know following the advice given, will be informed and 
given appropriate advice to follow from the letter issued by Public Health. The outcome of the HTP risk 

assessment could require a multitude of different measures to be put in place and so the education 
arrangements will depend on this outcome. We will keep you informed as quickly as we can of any developments 

or changes. 

 
Car park 

I regrettably have to report a further delay to completing the car park. This is as a result of discovering 
unrecorded obstructions below the ground. As the delivery of the car park involves a permeable surface, we 

are required to remove the existing surface materials in order for water to drain freely back to earth. When 

lifting some of the known slabs Kier discovered brickwork and further concrete which had simply been covered 
over and not recorded. Due diligence dictates that their removal is done with caution as what it is, is unknown. 

The process of delivering the car park is to work from the back out so as not to foul any finished surfaces. This 
is why these issues have only just been discovered. Having assessed the revised works at hand, I predict that 

there is an additional 7 working day required to complete the car park works. This includes working extended 
hours daily and working at the weekends too. Where possible KIER has continued with works not affected by 

the issues previously mentioned and providing that no other anomalies are encountered, the car park shall be 

finished by the 28th September.  
 

Finally, I would like to thank you all for your support over the past few months and as we approach this new 
future together. I spoke with students this week about meeting challenges with positivity, kindness, and 

resilience. It is a great pleasure to once again see our CHS corridors filled with smiles and learning as we work 

together on the best education possible, in the safest way possible. Have a blessed weekend, and please do 
celebrate the fact that our children are now back at school! 

 
 

Yours faithfully, 

 
 

 
Mrs Munnik 

Headteacher 


