
Year 11 
‘A Christmas Carol’ 

Revision guide & homework tasks
Staves 1-3



There are five activities you need to focus 
on to improve your MOCK grade
1. Understand why Dickens wrote A Christmas Carol. This should 

comment on Victorian society and the social problems Dickens was 
critiquing. It should not be a history of Dickens’ life.

2. Be able to comment on the key characters. Why did Dickens 
create these characters? What themes and issues in Victorian 
society were they exposing.

3. Be able to remember about 10 quotations, from across the staves, 
for each key character.

4. Be able to remember the methods for each quotations and write 
down two thoughtful pieces of analysis.  

5. Be able to answer an exam question using an analytical paragraph 
structure. 

The activities in this revision booklet will help you to improve on the above 
and get a brilliant grade in your next assessment. Please work hard. 

Revision = success!



Homework instructions
• Ensure you read each page and then complete the slides with the pink tick box; 

this will be checked by your teacher. 

• There are lots of slides in this pack to provide you with all the revision notes you 
need!

• There are 12 tasks in this pack. Each should take you about 15 minutes to 
complete. 

• With time for reading this should take you about four hours to complete in 
total. 

• We recommend that you complete this over a few weeks to build your 
knowledge of A Christmas Carol. 

❑STUDENT TASKS



A Christmas Carol: context
There were three dominant ideas about poverty up until the mid-19th century. 

• It was believed that poverty was caused by the personal shortcomings of the individual 
concerned. 

• Laziness, drunkenness and extravagance were seen as the causes of hardship. 

• It was assumed that anyone could help themselves out of poverty through hard work, thrift 
and sobriety. 

• Help from government was the last resort – and better not at all since charity would 
encourage dependency. 

How does Dickens challenge these assumptions through the characters he creates?

After the mid-19th century, new ideas began to take precedence: 

• Writers (like Dickens) depicted an increasingly distressing picture of poverty, especially in the 
big cities. The country as a whole became wealthier, yet poverty was not decreasing. The 
plight of the poor began to shock the middle classes. 

• There was growing recognition that poverty was not necessarily the result of carelessness or 
irresponsible behaviour

• Gradually, it was thought that collective solutions were urgently needed.



Assumptions:
• Poverty was caused by the personal 

shortcomings of the individual concerned. 
• Laziness, drunkenness and extravagance were 

seen as the causes of hardship. 
• Anyone could help themselves out of poverty 

through hard work, thrift and sobriety. 
• Help from government was the last resort – and 

better not at all since charity would encourage 
dependency. 

How does Dickens 
use the Cratchit

family to challenge 
these assumptions?

"Those who are badly off must 

go there." 

"Many can't go there; and many 

would rather die." 

"If they would rather die," 

said Scrooge, "they had better 

do it, and decrease the 

surplus population.“ (Stave 1)

“I can't afford to make idle people merry”



10 reasons why…
Why did Dickens write a Christmas Carol? What was 
his message?



10 reasons why…
Why did Dickens write a Christmas Carol? What was 
his message?

❑STUDENT TASK



Marley’s ghost

The Ghost of Christmas Past

The Ghost of Christmas Present

The Ghost of Christmas Yet to Come



The Cratchits

Fezziwig

Belle

Fred

Ignorance and Want



Scrooge



“decrease the 
surplus population”

Adjective ‘Surplus’ has 
connotations of something in 
excess of what is needed which 
doesn’t contribute to society.  
Suggests that Scrooge sees the 
poor as objects rather than 
people. Quite inhumane

Noun ‘population’ has connotations 
of a group of people, dehumanises 
the poor. Separates them from the 
rich.  Scrooge does not see the poor 
as individual humans, but as a group 
to be culled. Impersonal and cold 
description

Verb ‘decrease’ = cold, 
economical language. 
Impersonal. Unfeeling. The 
poor are just numbers to 
Scrooge, rather than people. 

AO3 Links: Poor Law Amendment Act 
1834
This was designed to reduce the cost of 
looking after the poor as it stopped 
money going to poor people except in 
exceptional circumstances. Now if 
people wanted help they had to go into 
a workhouse to get it.



Annotate with key notes from the previous 
slide
• What is Scrooge’s attitude to the poor?

“decrease the surplus population”

❑STUDENT TASK



Symbolism and Motif
• Fire is a symbol of the Christmas spirit in the novella. It is a 

reoccurring motif throughout the story, and shows the 
transformation of Scrooge

• Scrooge (p.1): “The cold within him froze his old features.”

• The Counting House fire (p.2): “Scrooge had a very small fire, 
but the clerk’s fire was so very much smaller it looked like one 
coal.”

• Fred (p.2): “he was all aglow… his eyes sparkled… his breath 
smoked.”

• The four advent candles stand for hope, peace, love and joy. 
Scrooge must find these on his journey to redemption.

Glossary
Symbolism: the use of symbols to represent ideas 
or qualities.
Motif: a pattern or recurring idea in an artistic 
work.



Page 4. “It was all the same to him.”
There is no division between business and his family name. His business is his identity.

Scrooge – Stave One quotations (1/2)
Go beyond ‘solitary as an oyster’ please! 

Page 3. He solemnised it with an undoubted bargain. (Marley’s funeral)

Even in death, Scrooge is concerned with money; he has no reverence (deep respect) for the 
situation. Unfeeling. 

Solemnised means to mark an occasion

Page 4. “a squeezing, wrenching, grasping, scraping, clutching, covetous old sinner”

List of gerund verbs suggests the ongoing nature of Scrooge’s ‘tight-fisted’ 
attitude and actions. He is relentless in his pursuit of money and material gain. 

Covetous = is when you desire something that doesn’t belong to you. Could this 
also suggest a ‘sole’ desire for material gain is not satisfying and does not make 
one content. 



Scrooge – Stave One quotations (2/2)

Page 3. P5. “It was the very thing he liked. To edge his way along the crowded 
paths of life, warning all human sympathy to keep its distance. 

Edge = verb. Verb suggests he prefers to exclude himself from others.

Crowded paths of life = does he feel overwhelmed? Excluded? What does this 
foreshadow about his ‘path’ in life/our ability to cope when faced with the a lack of 

family support? 

A coping mechanism? Do we sympathise with Scrooge? 



Stave One quotations - Fred

P7. Fred. (On Christmas)” when men and women seem by one consent 
to open their shut-up hearts freely…and not another race of creatures 

bound on other journeys”

Encourages us to reflect on human behaviour and our own attitudes. 
Fred is generous in spirit and encourages us to connect with others, in spite of our 

differences. He embodies the Christmas Spirit, goodwill and happiness!



Scrooge – Stave 1 – Key quotations 

P3. He solemnised it with an undoubted bargain (Marley’s funeral) 

P4. It was all the same to him

P4 “a squeezing, wrenching, grasping, scraping, clutching, covetous old sinner”   

P5. It was the very thing he liked. To edge his way along the crowded paths of life, warning all human sympathy to keep its distance…

P7. Fred. (On Christmas) when men and women seem by one consent to open their shut-up hearts freely..and not another race of creatures 

bound on other journeys.

P9. I can’t afford to make idle people merry. 

❑ STUDENT TASK – create a quotation explosion 
for each quotation. 



Marley’s ghost – explode this key 
quotation!

Chains = symbolism
• Marley symbolises greed and spiritual poverty. He is a moral 

conscious used to warn/haunt Scrooge. 
• The chains are symbolic of the sins he has committed in his life. 

Also the ideas that moral wrongdoings have consequences that 
are inescapable. 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi_5_uUj6XWAhUJaxQKHQ6-D8wQjRwIBw&url=https%3A%2F%2Fwww.pinterest.co.uk%2F24gingerdoll%2Fa-christmas-carol%2F&psig=AFQjCNEDjJhhkUcR1muaJgXAWBcVxg_V1w&ust=1505493681606372


Key notes on Marley’s Ghost

• Marley symbolises worldly greed and spiritual poverty.

• Marley’s greed is represented by the chains he wears. 
His worldly greed costs him spiritually. 

• Marley never knew life beyond the counting house and 
this traps him in the afterlife. Marley wants Scrooge to 
consider his spiritual life. Marley never knew life beyond 
the counting house and this traps him in the afterlife. 
Marley wants Scrooge to consider his spiritual life.



Read page 14-20

How does Marley feel about being in purgatory? 

• In Catholic parlance, Purgatory is the place where you go when 
you die when you're not quite ready for Heaven but not 
deserving of Hell. In Catholicism, you can be forgiven of your 
sins since God is all merciful, but there are also consequences to 
be paid, since God is also all just. You can pay those 
consequences on this side of life through acts of penance or if 
you aren't finished when you die, in Purgatory.



‘its horror seemed…beyond its control’

A terrifying image of the consequences of complacency and inaction in mortal life. Marley’s Ghost is 
urging Scrooge to be conscious of his actions while he still has the time to take social responsibility’. 

“that face of Marley…like the ancient prophet’s rod”

Simile. Marley acts as an inspired teacher/proclaimer of good will. 

“Mankind was my business” 

Marley preaches compassion, fellow feeling and sharing as necessary conditions for a contented life. 

‘Scrooge had not bestowed one thought on Marley’

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi_5_uUj6XWAhUJaxQKHQ6-D8wQjRwIBw&url=https%3A%2F%2Fwww.pinterest.co.uk%2F24gingerdoll%2Fa-christmas-carol%2F&psig=AFQjCNEDjJhhkUcR1muaJgXAWBcVxg_V1w&ust=1505493681606372


“Doomed to wander through the world”

Religious connotations and consequences – he is damned for his 
ignorance of the welfare of others in society. 

“I cannot rest, I cannot stay, I cannot linger anywhere”

Anaphora used to emphasise his endless journeying as he is in purgatory. He 
needs to commit acts of penance for his behaviour in life. He wants to jolt 
Scrooge out of his smug complacency, just as Dickens wants to affect the upper 
classes in Victorian society. 



Task: Create a revision resource for 
Marley’s Ghost 

Ambitious words and context to include 
in your analysis:
• The supernatural
• Redemption
• Penance
• Religion
• Moral consciousness
• Preached
• Being open-minded and liberal.
• Compassion
• Ignorance
• Damnation
• Social responsibility
• Complacency
• Contentment
• Welfare
• Purgatory
• Consequences
• Acts of penance
• Spiritual poverty 

Techniques to comment on:
• Construct
• Symbolises
• Anaphora

Questions to consider: What is Marley’s purpose for Scrooge 
and why has Dickens’ constructed him in this way? 

Read pages 12-22, find the key quotations from the sheet and 
annotate them in detail. 

❑Identify and comment on the writer’s techniques. What is 
suggested?

❑Comment on key themes and ideas. What is the writer’s 
message? Relate this to relevant contextual information.

Redemption = the action of saving or being saved from sin, error, or evil.

Penance = A penance is paying the price for a sin. 

Prophet = a person regarded as an inspired teacher or proclaimer of the will of God.

Purgatory =a place or state of punishment wherein according to Roman Catholic doctrine the souls 

of those who die in God's grace may make satisfaction for past sins and so become fit for heaven.

❑STUDENT TASK



Task: Create a revision resource for Marley’s Ghost on this 
page. This should include at least 5 quotation explosions.  

Its horror seemed beyond its 
control

I wear the chain I forged in life

Mankind was my business

❑STUDENT TASK



Task: Create a revision resource for Marley’s Ghost on this 
page. This should include at least 5 quotation explosions.  

I cannot rest, I cannot stay, I 
cannot linger anywhere 

Doomed to wonder through the 
world

❑STUDENT TASK



Key quotations – Stave 1 and 2 ❑ STUDENT TASK – write down a quotation for 
each image (using the quotations from the 

previous slides).



Fezziwig



Pages 32-36

• Warm, welcoming, a sense of generosity

• The inspirational and motivational effect of a fair and 
kind employer. 

• Human affection and community at work.

• Generosity, creating a fun environment for his 
employees. The Christmas Spirit.  

• Light motif. Here is represents positive energy and 
spirit. Could it also reflect his role as a leader 
(employer) who guides his employees to enjoy 
themselves at Christmas. 



Close analysis: Fezziwig and ideas about responsibility –

1. Annotate the extract in detail.

2. Choose three quotations from earlier in 
the novella that you could use to 
answer the second bullet point in the 
question.

❑STUDENT TASK



Stave Two – Fill in the blanks

Scrooge meets the Ghost of Christmas Past. It symbolises memory as Scrooge must relive his past to reconnect

with his former, ……….self. The light represents ………., the need for people to remember ……., and the need for

people to learn from their ……. First, Scrooge watches himself as a lonely child in school. He cries for himself and

the reader feels …………… and begins to understand how he came to be so evil.

Scrooge takes the first step on the road to …………………. by regretting not giving money to a child who sung him a

Christmas carol. He then watches his sister, …………, and we learn she ……..Scrooge feels guilty about his nephew,

……….

Scrooge watches …….. throw a party for his workers. Scrooge begins to enjoy himself and learns that living a

………. life is harmful and that being disconnected from people doesn’t make life better.

Finally, Scrooge watches the break-up of his …….. with Belle: he becomes distressed as he is forced to see how a

“……………………” has become his obsession (i.e. money). Scrooge sits alone and realises he hasn’t had a friend

since ……… and the ghost disappears; Scrooge falls into a deep sleep.

Some key words to help you…
Golden idol, Marley, Fezziwig, Little Fan, Fred, memory, innocent, past, sympathy, 
solitary/lonely life, engagement, dies, salvation

❑STUDENT TASK



Plot Summary: Stave 2  Check your Answers

Scrooge meets the Ghost of Christmas Past. It symbolises memory as Scrooge must relive

his past to reconnect with his former, innocent self. The light represents memory, the need

for people to remember the past, and the need for people to learn from their past. First,

Scrooge watches himself as a lonely child in school. He cries for himself and the reader feels

sympathy and begins to understand how he came to be so evil.

Scrooge takes the first step on the road to salvation by regretting not giving money to a

child who sung him a Christmas carol. He then watches his sister, Little Fan, and we learn

she dies – Scrooge feels guilty about his nephew, Fred.

Scrooge watches Fezziwig throw a party for his workers. Scrooge begins to enjoy himself

and learns that living a solitary life is harmful and that being disconnected from people

doesn’t make life better.

Finally, Scrooge watches the break-up of his engagement with Belle: he becomes distressed

as he is forced to see how a “golden idol” has become his obsession (i.e. money). Scrooge

sits alone and realises he hasn’t had a friend since Marley and the ghost disappears;

Scrooge falls into a deep sleep.



The Ghost of Christmas 
Past



Memories of Past Times
• Marley’s ghost tells Scrooge he will be visited by 3 spirits. The first of 

these is the Ghost of Christmas Past. Memories of people, places and 
events long forgotten are reawakened in Scrooge as the spirit transports 
him back to his childhood. 

Consider the quotations about memory. Which most closely reflects your 
own ideas about the importance of memory? 

• ‘Nothing is ever really lost as long as we remember it.’ (L.M. 
Montgomery)

• ‘Memory is the diary we all carry about with us.’ (Oscar Wilde)

• ‘There is no greater sorry than to recall in misery the time when we were 
happy.’ (Dante Alighieri)



The Ghost of Christmas Past (pages 25-26)

“the figure itself fluctuated in its distinctiveness”

‘A branch of fresh green holly in its hand’

The Ghost of Christmas Past is the personification of memory. For Scrooge to grow (spiritually/as a human being) 

he must remember his past and learn lessons from it. 

Memory itself is intangible and can, over the course of our lives, become hazy or lucid (clear) at different times. The 

verb ‘fluctuated’ shows that the Ghost, which represents Scrooge’s past and memories, is constantly changing. This 

shows that Scrooge can be redeemed as his past does not have to define him; he can still change his present.       

‘from the crown of its head there sprung a bright clear jet of light’ 
The ‘light’ may represent the illumination that can come from reflecting on our past memories; for Scrooge to grow he 
must learn from his past memories; he must (painfully) reflect. 
It could also have Christian symbolism, evoking the imagery of the Pentecost, when the Apostles were filled with the truth 
and light of the Holy Spirit.

Holy is a plant that survives in winter. This could suggest that 
memories from our formative years are strong, and can help to 
sustain us in difficult times. 



The Ghost of Christmas Past (pages 25-26)

Scrooge’s reaction: ‘he had a special desire to see the Spirit in his cap and begged 
him to be covered’ 

‘of uncommon strength’. 

Scrooge’s reaction ‘begged him to be covered’ may indicate that he recognises the difference between himself as 
a child and as an adult. The power of memory is strong ‘of uncommon strength’, and (if we are open to it) it can 
help to shape us significantly – both in our actions and our mind-set. 
The ‘cap’ represents the negative emotions, actions and principles that Scrooge has adopted as an adult – which 
suppress his true nature. 

It’s hair…was white as if with age; and yet the face had not a wrinkle in it, and the tenderest bloom 
was on the skin.” 

The repeated references to the spirit being simultaneously young and old relates to the fact that it 
represents Scrooge’s past. It represents his memories, going back to childhood and young adulthood-
when Scrooge himself was metaphorically in the “bloom” of youth”; these memories of the many 
Christmases gone by are some of Scrooge’s most potent and oldest memories.



Not only is the spirit’s appearance contradictory, but its properties 

also appear to be so. Juxtaposing the “delicately formed” legs and 

feet, we learn that “The arms were very long and muscular; the hands 

the same, as if its hold were of uncommon strength.” Although 

memory can be fragile and prone to confusion or repression, at the 

same time, it can be the very thing which most powerfully shapes us 

as individuals. Having tried to resist what the spirit reveals to him with 

all his might, this deceptively powerful ghost literally restrains 

Scrooge and forces him to watch those memories which shaped him 

into the man he is today. Though we may try, we often 

cannot escape our most painful and shameful memories of the past.

The Ghost of Christmas Past – thoughtful ideas 
about the power of memory



The Ghost of Christmas Past 
(pages 25-26)
Annotate each of the key quotations below, commenting on what this character may 
symbolise in the novella, and how Scrooge is affected by it.

• ‘from the crown of its head there sprung a bright clear jet of light’ 

• The ‘light’ may represent….

• Scrooge’s reaction ‘begged him to be covered’ may indicate …….

❑STUDENT TASK



Stave 3 – The Ghost of Christmas Present



Stave 3 – The Ghost of Christmas Present
Possible answers/annotation 

• The Ghost of Christmas Present serves as the central symbol of the 
Christmas ideal - generosity, goodwill, and celebration. 

• Appearing on a throne made of food, the spirit evokes thoughts of 
prosperity, satiety, and merriment.

• The Ghost of Christmas Present is a personification of generosity. All 
the details of this figure's appearance-its large, exposed breast; its 
cornucopia-like torch; the abundance of food on which it rests in 
Scrooge's rooms-lead readers to conclude that this Ghost symbolises 
generosity, which for Dickens is at the heart not only of Christmas but 
also of a truly human life. 



How the Ghost of Christmas 
Present teaches Scrooge

• The ghost carries a glowing torch which is compared with 
‘Plenty’s horn’ – a symbol of abundance and nourishment.

• Throughout Stave 3, the ghost uses the torch to bless people 
and homes, to enrich them with the Christmas spirit. He 
sprinkles incense on the dinners of the poor and uses it to 
stop them arguing. He sprinkles Bob Cratchit’s home on both 
arrival and departure. 

• Before leaving his home, Scrooge declares himself willing to 
learn from the ghost. He is shown several different scenes to 
teach him about Christmas and demonstrate how it is 
celebrated.



The Ghost of Christmas Present

Read pages 23-26

1.What does the Ghost of Christmas Present symbolise?

2.What is the significance of the quotation: ‘round its middle was an antique scabbard; 
but no sword in it’?

3.What is suggested by the description of the Ghost of Christmas Past’s ‘open hand’? How 
does this compare with Scrooge in Stave One? What is Dickens’s message? 

Key words:
•Abundance
•Plenty
•Celebration/music/re
creation 
tie/interaction
•Hope
•Peace
•Contrast
•Symbolism
•The motif of lightness 
and darkness
•Victorian Britain
•Charitable aid
•Moral values: 
kindness, generosity, 
care for others
•Personification
•The motifs - cold and 
heat, light and dark. 

❑STUDENT TASK



What messages does Dickens hope to portray through the 
Cratchit family?



What messages does Dickens hope to 
portray through the Cratchit family? (1/2)

The young Cratchits

• Master Peter Cratchit plunged (enthusiasm) a fork into the saucepan of potatoes, and getting the corners of his monstrous shirt collar (Bob's private 
property, conferred upon his son and heir in honour of the day) into his mouth, rejoiced to find himself so gallantly attired, and yearned to show his 
linen in the fashionable Parks. And now two smaller Cratchits, boy and girl, came tearing in, screaming that outside the baker's they had the goose, 
and known it for their own; and basking in luxurious thoughts of sage and onion, these young Cratchits danced about the table. 

Grateful for the privileges that they get at Christmas; the embodiment of the Christmas Spirit. 

Patterns of dynamic verbs. 

Martha Cratchit

'Here's Martha, mother.' cried the two young Cratchits. 'Hurrah. There's such a goose, Martha.' 'Why, bless your heart alive, my dear, how late you are.' 
said Mrs Cratchit, kissing her a dozen times, and taking off her shawl and bonnet for her with officious zeal.

'We'd a deal of work to finish up last night,' replied the girl,' and had to clear away this morning, mother.' 

'Well. Never mind so long as you are come,' said Mrs Cratchit. 'Sit ye down before the fire, my dear, and have a warm, Lord bless ye.' 

'No, no. There's father coming,' cried the two young Cratchits, who were everywhere at once. 'Hide, Martha, hide.' 

Martha didn't like to see him disappointed, if it were only in joke; so she came out prematurely from behind the closet door, and ran into his arms, while 
the two young Cratchits hustled Tiny Tim, and bore him off into the wash-house, that he might hear the pudding singing in the copper.

Mrs Cratchit does not dwell on the fact that Martha is late and instead ‘kisses her  a dozen times’ this shows the understanding and unconditional 
love that is part of a close family bond; in addition, Dickens shows the value of human connection – here it is both physical and mental. 



What messages does Dickens hope to 
portray through the Cratchit family? (2/2)

Tiny Tim 

'And how did little Tim behave asked Mrs Cratchit, when she had rallied Bob on his credulity, and Bob had hugged his daughter to his heart's content.

'As good as gold,' said Bob,' and better. Somehow he gets thoughtful, sitting by himself so much, and thinks the strangest (surprising) things you ever heard. He told me, coming home, that he 
hoped the people saw him in the church, because he was a cripple, and it might be pleasant to them to remember upon Christmas Day, who made lame beggars walk, and blind men see.' 

Tiny Tim is so vulnerable, yet he is able to show great consideration and kindness to others. Could Dickens be suggesting that if you have poor circumstances/have a supportive family you 
are actually able to reflect more broadly, and be more empathetic to others; this contrasts with the ignorance of some of the upper-classes in Victorian society. 

Bob's voice was tremulous when he told them this, and trembled more when he said that Tiny Tim was growing strong and hearty.

His active little crutch was heard upon the floor, and back came Tiny Tim before another word was spoken, escorted by his brother and sister to his stool before the fire; and while Bob, turning up 
his cuffs -- as if, poor fellow, they were capable of being made more shabby -- compounded some hot mixture in a jug with gin and lemons.

He sat very close to his father's side upon his little stool. Bob held his withered little hand in his, as if he loved the child, and wished to keep him by his side, and dreaded that he might be taken 
from him.

'Spirit,' said Scrooge, with an interest he had never felt before, 'tell me if Tiny Tim will live.' 

'I see a vacant seat,' replied the Ghost, 'in the poor chimney-corner, and a crutch without an owner, carefully preserved. If these shadows remain unaltered by the Future, the child will die.'

'No, no,' said Scrooge. 'Oh, no, kind Spirit. say he will be spared.' 

Tiny Tim represents the effect of ignorance in society; he acts as warning to the Victorian upper-class reader about the consequences of inaction and complacency in Victorian society 
(inequality). 

'If these shadows remain unaltered by the Future, none other of my race,' returned the Ghost, 'will find him here. What then. If he be like to die, he had better do it, and decrease the surplus 
population.'



An introductory paragraph

Answer: 

The Cratchits give us an insight into what life was like for the poor in the Victorian era. 

Despite their poverty and ill-health (Tiny Tim) they embody the Christmas spirit with their 

optimistic outlook and strong sense of family. Furthermore, they demonstrate the resourceful 

nature of a family representing the dignified poor, and their gratefulness and contentment are 

an example to all. Although Dickens presents a sentimentalised portrait of the family, he 

nevertheless wants his readers to adopt some of their characteristics (such as benevolence 

(kindness) and compassion) and reflect on the treatment of those in the lower classes of 

society. 

What is the significance of the Cratchit family in the 

novella? 



What messages does Dickens hope to portray through the 
Cratchit family?

Mind map a few key ideas:
‘What messages does Dickens hope to 
portray through the Cratchit family?’

❑ STUDENT TASK



Allegory: Ignorance and Want 
Dickens’ Social Message: AO3

Ignorance: 
• People like Scrooge, who ignore the problems of the poor, create 

enormous social problems. They create children like this.

Want: 
• because the population has ‘boomed’ in Victorian times, many 

people ‘want for’ (go without) the basic necessities such as food 
and shelter. Combined with the ignorance of the rich, this creates 
massive social problems. It creates children like this.

• These children will grow into adults who live a life of crime, causing 
bigger problems and creating a cycle



Allegory

• A story, poem or painting in which the apparent 
meaning of the characters and events is used to 
symbolise a deeper moral and spiritual meaning 
(AO3)

• The two children are allegories of two social 
problems: Ignorance and Want. 

• They represent these problems in human form. 
(personification)

• Notice: they have capital letters to show this.



In this extract, shows the plight of the poor, in the personified 
characters of Ignorance and Want. He warns the reader that 
‘Where angels might have sat enthroned, devils lurked, and 
glared out menacing’. The verbs ‘lurked’, ‘glared’ and adjective 
‘menacing’ to describe the presence of the ‘devils’ suggests 
the dangers of ignoring poverty. The ghost later tells Scrooge 
that ‘"They are Man's," said the Spirit, looking down upon 
them. "And they cling to me,’. This warns the reader that all of 
man are responsible for these children and for the plight of 
the poor and unless society works to make their lives better, 
the problems associated with it will cling to all of society. 
Dickens wants to how his readers that poverty is something 
that can be helped and reduced and that they can do 
something to make society better for everyone. He wants to 
make his reader think about their role in society, particularly 
following the Poor Law Amendment Act of 1834, in which help 
was removed from the poor and only available in the 
workhouses.

• A clear point which is 

connected to the 

question

• Appropriate evidence 

used to support your 

point

• Analysis of the 

quotation with reference 

to the question 

including a more 

detailed analysis of a 

word or phrase, 

methods, terminology

• A second quotation and 

analysis which further 

develops your answer 

to the question

• Reference to context if 

necessary

• The impact on the 

reader

Question: How are the problems in Victorian Society presented through ‘Ignorance and 
Want’? 



From the foldings of its robe, it brought two children; wretched, abject, frightful, hideous,
miserable. They knelt down at its feet, and clung upon the outside of its garment.
"Oh, Man, look here! Look, look, down here!" exclaimed the Ghost.
They were a boy and a girl. Yellow, meagre, ragged, scowling, wolfish; but prostrate, too, in 
their humility. Where graceful youth should have filled their features out, and touched them 
with its freshest tints, a stale and shrivelled hand, like that of age, had pinched, and twisted 
them, and pulled them into shreds. Where angels might have sat enthroned, devils lurked, and 
glared out menacing. No change, no degradation, no perversion of humanity, in any grade, 
through all the mysteries of wonderful creation, has monsters half so horrible and dread.
Scrooge started back, appalled. Having them shown to him in this way, he tried to say they 
were fine children, but the words choked themselves, rather than be parties to a lie of such 
enormous magnitude.

"Spirit, are they yours?" Scrooge could say no more.

"They are Man's," said the Spirit, looking down upon them. "And they cling to me, appealing 
from their fathers. This boy is Ignorance. This girl is Want. Beware them both, and all of their 
degree, but most of all beware this boy, for on his brow I see that written which is Doom, 
unless the writing be erased. Deny it!" cried the Spirit, stretching out its hand towards the city. 
"Slander those who tell it ye. Admit it for your factious purposes, and make it worse. And bide 
the end!“

"Have they no refuge or resource?" cried Scrooge.

"Are there no prisons?" said the Spirit, turning on him for the last time with his own words. 
"Are there no workhouses?“

The bell struck twelve. 

Starting with this extract, explore how Dickens presents ideas about social responsibility.

What has made them this way? Society

‘Wolfish’ could imply animalistic 
impulse to attack if threatened 

Hold on tightly to – desperation and need

Why is contrast used? 
Emphasises the scale of suffering caused by 

selfish indifference to the poor

They are the consequence of a selfish 
society. Dickens addresses ignorance by 
making the reader aware of the poor’s 
suffering, and also condemns when it is 

ignored by people like Scrooge 
Divided

Stave 1 – response to the charity workers requests 
for money for the poor

Scrooge has little time to change. Heightens tension in the novel.
Also ref John Donne: ‘for whom the bell tolls; it tolls for thee’ (1623) 



Mind map a few key ideas:
‘What messages does Dickens hope to convey through 
his representation of Ignorance and Want?

❑STUDENT TASK



Challenge task (optional): Look up the 
ambitious words and themes in the following 
slides. 



Ambitious words and context to include in 
your analysis:
• The supernatural
• Redemption
• Penance
• Religion
• Moral consciousness
• Preached
• Being open-minded and liberal.
• Compassion
• Ignorance
• Damnation
• Social responsibility
• Complacency
• Contentment
• Welfare
• Purgatory
• Consequences
• Acts of penance
• Spiritual poverty 

Techniques to comment on:
• Construct
• Symbolises
• Anaphora

Ambitious words and context to include in 
your analysis:
• Tyrannical employer
• Callous attitude
• Underprivileged
• Plight of the poor
• The underserving poor.
• Isolation
• Disparity
• Inequality
• Society
• Identity
• Cynical 
• Social division/status
Techniques to comment on:
• Foreshadowing
• Symbolises
• Sibilance
• Repetition
• Similes
• The motif of heat. For example, fire is a 

symbol of the Christmas spirit in the 
novella. It is a reoccurring motif throughout 
the story, and shows the transformation of 
Scrooge.

Key words:
•Abundance
•Plenty
•Celebration/music/recreati
on tie/interaction
•Hope
•Peace
•Contrast
•Symbolism
•The motif of lightness and 
darkness
•Victorian Britain
•Charitable aid
•Moral values: kindness, 
generosity, care for others
•Personification
•The motifs - cold and heat, 
light and dark. 



Key themes and ideas in ‘A Christmas Carol’
The power of 
memories and 
reflection

Social 
responsibility, 
welfare and the 
Poor Laws

Poverty. The 
plight of the poor. 
Perceptions of 
the poor in 
society. 

Individualistic 
versus 
community-
focused values

The dangers of 
greed, ignorance
and complacency. 
Time. 

The disparity 
between the rich 
and poor in 
Victorian society 

Generosity and 
the Christmas 
Spirit

Family, friendship 
and community

What does 
contentment 
truly mean? 

Compassion and 
forgiveness. 

Morality

Transformation, 
change and 
redemption

Key words for context: Social injustice, plight, community, wealth distribution, Victorian Society, 
responsibility, Poor Law (1834) workhouses, the Deserving and Undeserving Poor. 


