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FAQs for parents September 2020 
 

Organisation of the school 
 
What are your expectations of the students? 

Below you will read of many changes that we have made at school to keep the students safe as far as we 

possibly can. These will all work better with our students being mature and sensible and working with the 
teachers to enable everyone to return safely. The students have proved to be very good over the last 3 years 

with a positive attitude and approach to their school. As we return there will be a lot of adjustment needed to 
get back into routines and we will work with our students to help them do this successfully. 
 

 

How will the students be organised in September? 
Students will be organised into year groups that will not mix with other years. The school will be set out in 4 

zones with one year group in each area. Each classroom will be arranged so children face the same direction 
and ensure there is space for teachers to retain their distance wherever possible. Combined with social 

distancing and good hygiene this should reduce the chance of the virus spreading within the school. 
 

 

 
What will their timetable be? 

They will have a normal timetable of 5 lessons, each 60 minutes long. Their lessons will be arranged with a 
good mix of the curriculum each day, but they will be located in only a few rooms. Each morning they will 

have an opportunity to see their tutor and complete the weekly tutor programme, and their Head of Year will 

keep in touch with them through regular learning walks and virtual assemblies. 
 

 

 

How will the students arrive – will there be a staggered start to the day? 
Yes, there will be a staggered start and end time to the day for each year group. Timings of the day can be 

found below: 

 
Start and end times 

 
 

 

 
 

 
 

 
 

 

 
What will happen at break and lunch time? 

Break and lunchtime will be staggered, and different years will be allocated separate parts of the school to 
occupy. This will mean the chance of the virus passing between years is greatly reduced. We are working with 

our caterers to see how we can enable children to have good quality food from the canteen and will update 

this when we have more information. 
 

We are working with our catering supplier to determine how food will be available to students and hope to 
offer a range which would be coordinated during the morning and delivered to the year group’s zone.  Children 

will move around the building infrequently which should reduce the chances of the virus being spread between 
them. If they need to use the toilet, they will be allowed to at any point during the day within reason to avoid 

crowded periods during break and lunchtimes. 
 

 

 

 

 

Start Times 

Year 7 8.15am  
(for a 8.20am start) 

Year 8  8.20am 
(for a 8.25am start) 

Year 9  8.25am 
(for a 8.30am start) 

Year 10 8.30am 
(for a 8.35am start) 

End Times 

Year 7 2.50pm 

Year 8  2.55pm 

Year 9  3.00pm 

Year 10 3.05pm 
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What is the best way for my child to travel to and from school? 
We are encouraging students to cycle or walk to school. We would also encourage students to be dropped off 

and picked up further away from school to ease congestion. At the end of the day students will be expected 

to leave the site and return home promptly.  What of the future if there is another lock-down or schools are 
allowed to open more widely? We are already planning how we can return to remote learning should the need 

arise and the school is directed to shut again for a period – although obviously we really hope this won’t be 
needed. We are also preparing for the next phase of lifting of constraints when the school will return to normal 

and students will be back moving around the building – what we all want to see happening!  

 

 

 

 

 

 
 

Health and Hygiene 
 
How will we know that all those in school are healthy and do not have the virus? 

If any member of your household has symptoms of the virus you must follow government guidelines and not 
send your child to school for 14 days. Details can be found on the government website. This will be the same 

for teaching and support staff who will be in school and, combined with careful hygiene measures and social 
distancing, this should reduce the chance of the virus spreading within the school. 

 

How will you keep the school clean and hygienic? 
The school will be thoroughly cleaned throughout the day to ensure that each group arriving has a clean place 

to study, especially door handles and other touch points around the school. Each student will sit in a seating 
plan and will need to use their own materials (books / pens / rulers /calculator etc) to remove the chance of 

the virus spreading. Children will wash their hands and/or use sanitiser when arriving and returning from 

outside after break or lunch time. 
 

 

 

What happens if a child or teacher has symptoms in school and tests positive? 
If a member of the school, child or adult, has symptoms and tests positive we may have to send the members 

of the year group that they were in contact with home to self-isolate. With teachers working across year 

groups we must ensure social distancing, and with students we will ensure they contact fewer students than 
normal to reduce the chance of this happening. This is why it is incredibly important that you do not send your 

child into school if you think they might have  symptoms that could be the virus. If in doubt, keep them at 
home and get a test. 
 

 

 

 

What if my child becomes ill during the day?  

 

 

 

We will have medical staff who are able to respond to their immediate needs, and they will then need to be 

collected by parents and taken home. All children can now be tested for Covid-19 and if they have symptoms 

they should do so, and the school be informed immediately if the test is positive. 
 

 

 

 

Will you support the children’s mental wellbeing? 

We will hold a tutor time each morning and the Head of Year and pastoral team will be available and give 
support for the students. We have been keeping in touch over the period of the lockdown and will continue to 

offer the best possible pastoral care for our students. We will focus on supporting children’s mental wellbeing 
particularly during the first half term. 
 

 

 

Will children be expected to wear PPE or face masks? Will teachers and other staff? 
Children will not be able to wear PPE and teaching staff likewise are not expected to wear it and the 

government are directing that we do not allow this. An example of an exception is when a child is receiving 
medical aid in which case our staff will be appropriately dressed in PPE. Children will need to wear a face 

covering on public transport and then remove it carefully when they arrive in school 
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Lesson content and curriculum 
 

What will lessons be like? 

We aim to return to our broad and balanced curriculum as quickly as possible, although some lessons will not 
be possible in their normal format. Lessons will generally be taught in a generic classroom so some of those 

subjects that use specialist facilities such as Art and DT will be taught quite differently to start with. PE will be 
taught mainly outdoors, and children will be able to wear their PE kit for the whole day when they have PE on 

their timetable. 
 

My child has not engaged with much learning during school closure – will this cause a problem? 

Each child will have addressed the challenge of remote learning differently. We will focus our efforts on 
ensuring that they can all consolidate what they have learnt before closure and build on that to ensure they 

are moving forward in their learning from wherever they currently are. Teachers will use the first few weeks 
to check how well students have learnt over the closure and adapt future lessons accordingly. 
 

 

 

 

 

My child has kept up with all the learning activities – will they be waiting for others to catch up? 
Each teacher will personalise the learning as much as possible – which is what we normally do in the school 

year. Obviously, it will be harder after this closure, but we remain optimistic that we can support each student 

to move forward in their learning, gain depth of understanding and practice applying their skills and knowledge. 
 

 

Will all the teachers be in school? 
We anticipate most of the teachers will be able to return in September but are aware that some of them may 

be shielding and so unable to attend. If this is the case, we will arrange for other teachers to cover their 

teaching commitments. 
 

 

What if I don’t want to send my child into school – legally do I have to? 
You have to send your child into school if they are able to attend. The only circumstances where absence will 

be allowed is where there are medical reasons that fit with the government guidance and there is evidence to 

support it. Otherwise you will be expected to send your child to school and could be fined if you choose not 
to. 

 
If a child does have to shield and remain at home, there will still be on-line learning resources available. These 

will be slightly reduced as teachers will be back teaching classes, but we aim for them to still be of high quality 
and enable children at home to still make progress. 
 

 

My child has SEND and usually receives additional support whilst in school. Will this support be in 
place when students return? 

We will give this our best endeavours, but we can’t guarantee this will be available in the way it was last year: 
it reduces the social distancing, and our team will be stretched across the year groups. We hope to work 

closely with students to enable their support to be at the highest standard possible. 
 

 

 
What will be the behaviour and uniform expectations? 

We expect every student to attend in school uniform as they normally would. We will uphold our normal 

behaviour expectations including expectations around social distancing. We are confident that students will 
uphold our expectations over this but if a student cannot do so then our normal behaviour policy will apply.  
 

 


