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29th August 2020 

 
Return to school operational guidelines 

 
The period of closure during this pandemic has been a difficult time for many people and the most important part of 
the next stage is that we can return safely and happily to our school home. Therefore, as promised, please find below 
more details about the start of term. For the school to remain safe and ensure we are all able to come to school each 
day, it is vital that everyone takes responsibility during this period. We thank you in advance for your cooperation and 
look forward to welcoming you back next week. 
 
As you are aware, the Prime Minister has made the return to full time education a key priority for the country and at 
Chertsey, we have followed the advice of the government in preparing for that return in order to be as safe as possible. 
The government has issued guidance in respect to the return to school fulltime for all pupils, in all year groups, from the 
beginning of the autumn term, which can be found here: 
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-
opening-schools. 
 
The school will open for Y7 pupils on Thursday 3rd September, and all other year groups from Friday 4th September 2020. 
The key requirement of all members of the school community will be to take personal responsibility for social distancing 
and appropriate behaviour to ensure the safety of both themselves and others. The guidance sets out a ‘System of 
Controls’ aimed at reducing risks in schools and to create a safer environment. These have formed the basis of COVID-
19 risk management at the school upon reopening. 
 
This is the set of actions schools must take. They are grouped into ‘prevention’ and ‘response to any 
infection’. 
 
Prevention: 

1. minimise contact with individuals who are unwell by ensuring that those who have coronavirus (COVID-19) 
symptoms, or who have someone in their household who does, do not attend school 

2. clean hands thoroughly more often than usual 
3. ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach 
4. introduce enhanced cleaning, including cleaning frequently touched surfaces often, using standard products 

such as detergents and bleach 
5. minimise contact between individuals and maintain social distancing wherever possible 
6. where necessary, wear appropriate personal protective equipment (PPE) 

 
Numbers 1 to 4 must be in place in all schools, all the time. Number 5 must be properly considered, and schools must 
put in place measures that suit their particular circumstances. Number 6 applies in specific circumstances. 
 
Response to any infection: 

1. engage with the NHS Test and Trace process 
2. manage confirmed cases of coronavirus (COVID-19) amongst the school community 
3. contain any outbreak by following local health protection team advice 

 
Numbers 1 to 3 must be followed in every case where they are relevant. 
 
 
 
 
 

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
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Parents should particularly note the following: 
 
Infection prevention / response 

1. Pupils, parents and carers are not to enter the school if they, or someone in their household, are displaying any 
symptoms of coronavirus (https://www.gov.uk/government/publications/covid-19-stay-at-home-
guidance/stay-at-homeguidance-for-households-with-possible-coronavirus-covid-19-infection)  

 
Parents/carers need to be ready and willing to: 

2. book a COVID-19 test (https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested) if they or their child 
are displaying symptoms. 

3. provide details of anyone they or their child have been in close contact with if they were to test positive for 
coronavirus (COVID-19) or if asked by NHS Test and Trace 

4. self-isolate if they have been in close contact with someone who tests positive for coronavirus (COVID-19), or 
if anyone in their household develops symptoms of coronavirus (COVID-19) 

5. Parents to inform the school (info@chertseyhighschool.co.uk ) immediately of the results of a test. 
6. Parents to ensure the school is informed of any change of address or contact details. 

 
If there is an outbreak at the school, local health protection teams will work with the school to agree what action is 
needed. Usually, the school will not need to close, but in the event it does need to close for some or all children, the 
school has a contingency plan, based upon use of Microsoft Teams, in place so that your child’s education can continue. 
If your local area sees a spike in infection rates that is resulting in localised community spread, the government will 
decide what actions need to be taken. 
 

FAQs for parents and students September 2020 
 
Will I be safe at school? 
We have worked really hard to make sure that everything we have been asked to do has been done, and more. As well 
as separating the year groups, there will be hand sanitiser at key points around the school, and in each classroom. 
Disinfectant wipes will also be available in every room. Each year group has its own toilets, and all classes will face 
forwards. But I cannot promise you that you will not catch coronavirus. This is a risk which the whole world faces at the 
moment. 
 
What are your expectations of the students? 
Below you will read of many changes that we have made at school to keep the students safe as far as we possibly can. 
These will all work better with our students being mature and sensible and working with the teachers to enable 
everyone to return safely. The students have proved to be very good over the last 3 years with a positive attitude and 
approach to their school. As we return there will be a lot of adjustment needed to get back into routines and we will 
work with our students to help them do this successfully. 
 
How do you find out my worries?  
Your head of year and form tutor are going to be even more important to you than usual in this respect. We will give 
you the chance to complete surveys on a regular basis (you can find the first one on the website). I am also going to be 
asking the Student Leadership Team to work with the Student Voice to feed back on your concerns once school starts, 
so you know you have a safe way to make sure your opinion is heard. 
 
How are you going to make sure that all students follow the rules?  
By being as clear and honest about things as possible. Students have a right to know why decisions are made which 
affect them. I think the more students understand why rules are in place, the happier they will be to follow them. This 
is why we are having training for each year group. I do know that this isn’t a magic recipe, however! I have updated the 
school behaviour policy to include adherence to coronavirus measures. Each year group will have a member of the 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-homeguidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-homeguidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
mailto:info@chertseyhighschool.co.uk
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senior leadership team attached to them and they will be very visible in your area of the school. We are all going to have 
to work together to model good practice and help each other remember why we are acting in this way. 
 
How will the students be organised in September? 
Students will be organised into year groups that will not mix with other years. The school will be set out in 4 zones with 
one year group in each area. Each classroom will be arranged so children face the same direction and ensure there is 
space for teachers to retain their distance wherever possible. Combined with social distancing and good hygiene this 
should reduce the chance of the virus spreading within the school. 
 
What will their timetable be? 
They will have a normal timetable of 5 lessons, each 60 minutes long. Their lessons will be arranged with a good mix of 
the curriculum each day, but they will be located in only a few rooms. Each morning they will have an opportunity to 
see their tutor and complete the weekly tutor programme, and their Head of Year will keep in touch with them through 
regular learning walks and virtual assemblies. 
 
How will the students arrive – will there be a staggered start to the day? 
Yes, there will be a staggered start and end time to the day for each year group.  
 
Any students arriving in school before their allocated time will have to go to their allocated zone in the courtyard or 
MUGA. Year 7 and 9 will access the MUGA via the front path and enter the building separately via the Green Staircase; 
Year 8 and 10 will use the new side path to the right-hand side of the school to access the playground and enter the 
building separately via the Orange Staircase (please see the map of the school in the Social Distancing section). This will 
be explained clearly to students on their first day. Details of the allocated times for each year group are below: 

 
 
 
 
 
 
 
 
 
 

 
What will happen at break and lunch time? 

▪ We have been working closely with our catering provider to establish a menu and system for the dining hall 
when school returns.  To comply with Return to School guidelines and maximise the number of students able 
to take advantage of our excellent catering facilities, we will be offering free porridge to all students for 
breakfast and a reduced menu for lunchtime. Breakfast will be served from 8:00am until 8:20am and 
unfortunately, there will be no breaktime provision until further notice. However, please ensure your child has 
had breakfast at home if he / she does not take up the FREE breakfast offer. We would encourage all students 
to bring in a healthy snack, such as fruit, to have at breaktime and all students must bring water in a transparent 
drinks bottle with them each day. All meals will be provided in disposable take away boxes to allow students 
to eat in their playground or dining hall zone. 

▪ For lunchtime there will be a meal deal available of either a hot meat/vegetarian main, sandwich or a ‘grab and 
go’ item plus a pudding (e.g. brownie) and a bottle of water.  This will be for a set price of £2.45.  Students will 
pre-order their selection for lunch on a weekly basis during their morning tutor sessions and will then collect it 
during their year groups’ set lunch time each day. We will not be using the finger print scanners during lunch 
service, student accounts will be charged manually by the catering team. Please note that if a student pre 
orders a meal then they will be charged for it whether they collect the food or not. We would like to remind all 

Start Times 

Year 7 8.15am  
(for a 8.20am start) 

Year 8  8.20am 
(for a 8.25am start) 

Year 9  8.25am 
(for a 8.30am start) 

Year 10 8.30am 
(for a 8.35am start) 

End Times 

Year 7 2.50pm 

Year 8  2.55pm 

Year 9  3.00pm 

Year 10 3.05pm 
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parents to ensure that there are sufficient funds added to your child’s lunch account on ParentPay.  Year 7 
parents should only add funds from 1st September. 

▪ The dining hall will be split into two areas and year groups will have staggered lining up times as well as an 
allocated doorway. Students will be asked to use hand sanitiser upon entering the dining hall and enhanced 
cleaning schedule will be in place to ensure all touch surfaces will be wiped down between year groups. 

▪ Students are welcome to bring packed lunches if they prefer.   
▪ Seating will be available for each year group outside and should it be raining there will be provision for them 

to eat inside. 
 
What is the best way for my child to travel to and from school? 
We are encouraging students to cycle or walk to school. We now have a whole bank of new cycle racks which can 
house approximately 120 bikes. If you live further afield and have to drop your child off, then we would encourage 
students to be dropped off and picked up further away from school to ease congestion. At the end of the day students 
will be expected to leave the site and return home promptly. If they must use public transport, then please ensure 
they follow the government guidance to wear a face covering (this is mandatory for anyone over the age of 11 years).  
 
Is it true that I can’t see people out of school if they are not in my bubble? 
The government has asked parents to try to make sure you keep to the same social group outside school as in school. 
This is because coronavirus has not gone away. We need to prevent the spread of infection, and it will only work if we 
all do our part. If you have brothers and sisters and you share a friendship group, keep to your existing group and 
don’t extend it yet. 
Is it true that mobile phones are still banned?  
Yes. The government has not suggested that mobile phones are used by students during the school day. 
 
What if there is another lock-down or schools are allowed to open more widely?  
We are already planning how we can return to remote learning should the need arise, and the school is directed to shut 
again for a period – although obviously we really hope this won’t be needed. Should this be the case, we will continue 
our remote learning through Microsoft Teams. We are also preparing for the next phase of lifting of constraints when 
the school will return to normal and students will be back moving around the building – what we all want to see 
happening! 
 
Health and Safety 
 
How will we know that all those in school are healthy and do not have the virus? 
If any member of your household has symptoms of the virus you must follow government guidelines and not send your 
child to school for 14 days. Details can be found on the government website. This will be the same for teaching and 
support staff who will be in school and, combined with careful hygiene measures and social distancing, this should 
reduce the chance of the virus spreading within the school. 
 
How will you keep the school clean and hygienic? 
The school will have an enhanced cleaning regime throughout the day to ensure that each group arriving has a clean 
place to study, especially door handles and other touch points around the school. Each student will sit in a seating plan 
and will need to use their own materials (books / pens / rulers /calculator etc) to remove the chance of the virus 
spreading. Children will wash their hands and/or use sanitiser when arriving and returning from outside after break or 
lunch time.  
 
What happens if a child or teacher has symptoms in school and tests positive? 
If a member of the school, child, or adult, has symptoms and tests positive we may have to send the members of the 
year group that they were in contact with home to self-isolate. With teachers working across year groups we must 
ensure social distancing, and with students we will ensure they contact fewer students than normal to reduce the 
chance of this happening. Therefore, it is incredibly important that you do not send your child into school if you think 
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they might have symptoms that could be the virus. If in doubt, keep them at home and get a test. If anyone tests positive, 
we will follow the advice and procedures provided to us by the local PHE Health Protection Team.  
 
What if my child becomes ill during the day? 
We will have medical staff who are able to respond to their immediate needs, and they will then need to be collected 
by parents and taken home. All children can now be tested for Covid-19 and if they have symptoms they should do so, 
and the school be informed immediately if the test is positive. 
 
Will you support the children’s mental wellbeing? 
We will hold a tutor time each morning and the Head of Year and pastoral team will be available and give support for 
the students. We have been keeping in touch over the period of the lockdown and will continue to offer the best possible 
pastoral care for our students. We will focus on supporting children’s mental wellbeing particularly during the first half 
term. 
 
Will there be enough hand sanitisers? 
Students are allowed to bring in their own hand sanitiser if they wish. However, this should be either in the original 
bottle or a clear refillable bottle label as a hand sanitiser. There are hand sanitisers located in each classroom, as well 
as corridors and communal areas. Students will be reminded to use the hand sanitisers as they enter and leave the 
classrooms. Students will also be reminded to wash their hands thoroughly for 20 seconds before and after they eat 
their lunch. Our cleaning team will be checking the different stations throughout the day to ensure the hand sanitisers 
and soap dispensers are re-filled if necessary.  
 
Will children be expected to wear PPE or face masks? Will teachers and other staff? 
Wearing a face covering or facemask in schools or other education settings has been the subject of much debate. They 
are not required in those areas of the school where pupils and staff are mixing in consistent groups, especially within 
the classroom, as it may also have negative effects on communication and thus education. However, facemasks 
should be worn in those circumstances in which adults and pupils are moving around in mixed groups such as in 
corridors and communal areas where social distancing is difficult to maintain. Face coverings are also required at all 
times on public transport. Please note that students may wear either disposable or reusable face coverings. Reusable 
face coverings can be any colour or pattern but with no offensive or political wording / images.  Please remember the 
advice regarding the wearing of appropriate covers – masks with valves are typically used in construction work and 
are unsuitable because, while they filter the air consumed by the wearer, they offer no protection to those around 
them. The link below provides some information on how to wear a face mask correctly:    
https://m.youtube.com/watch?feature=youtu.be&v=9Tv2BVN_WTk 
 
What do I do if my child has forgotten something or I need to see a teacher? 

1. Parents are not permitted to visit the school unless by prior appointment and must call the school office or 
email if they have any questions or concerns.   

2. All visitors to the school will be required to wear a face covering, sanitise their hands upon arrival and maintain 
social distancing where possible. 

3. Parents are not able to drop off any forgotten items for students at school.  The only exception to this is 
prescription medication. 

4. Where possible we will be asking for virtual or phone conversations to take place instead of face to face 
meetings. If a meeting is necessary, then an appointment will need to be made in advance.  
 

How are you ensuring safety around the school premises? 
During the summer holidays the second phase of our CCTV installation was completed.  The school now has internal 
and external cameras covering all communal areas such as the dining hall, corridors, and playground as well as the IT 
suites. The purpose of the CCTV system is to improve the security of the site, deter crime and to ensure the safety of 
our students and staff.  For further information please refer to the BET CCTV Policy which can be found here. 
 

https://m.youtube.com/watch?feature=youtu.be&v=9Tv2BVN_WTk
https://bournetrust.s3.amazonaws.com/uploads/key_information/BET-CCTV-Policy-18-21.pdf?t=1581089232
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Will my child be able to use their locker? 
Unfortunately, students will not be able to use lockers until further notice.  The requirement for year groups to remain 
in bubbles within a restricted area of the school means that year 7 students will not have free access to the locker blocks 
(which are spread over all 3 floors).  We hope you appreciate that this situation is beyond the school’s or Prefect Lockers’ 
control.  If you have any questions regarding the hire of the lockers, please contact Prefect Lockers directly. 
 
What if my child has an accident while moving between lessons? 
Staff will be assisting students with the transition between lessons and to / from break and lunch. Students will be 
informed that should anything arise, they need to notify the closest member of staff who will then escort them to the 
medical room. 
 
Lesson content and curriculum 
What equipment will be required? 
It is important that all students come to school every day equipped for learning as we will not be in a position to lend 
equipment to students in the way we usually do. Students will need to ensure they have their own equipment as they 
will not be allowed to share any equipment in order to maintain hygiene levels.  
Please ensure your child has the following equipment with them every day:
 

• Headphones  

• Black / blue pen 

• Pencil 

• Rubber 

• Ruler 

• Water bottle 

 

• Pencil Sharpener 

• Highlighter 

• Glue stick 

• Scientific Calculator 

• Student planner 

• Pair of compasses 

 

• Whiteboard pen 

• Exercise books and 
homework required for 
that day 

• PE kit (to be worn on 
timetabled day 

 
How will you ensure the safety of equipment in practical lessons? 
Students in Y10 will fully engage in their option subjects. Practical subjects such Food Technology, Textiles and Product 
Design will provide students with individual sets of equipment as required by the curriculum. In general PE lessons, 
equipment will be cleaned between used by year groups according to the Health and Safety guidelines.  
 
Will assemblies continue as normal? 
The guidelines do not allow us to come together as a whole school community to celebrate assemblies. For this reason, 
whole school assembly led by the Senior Leadership Team will be projected into tutor rooms every Monday. Year group 
assemblies will be delivered through live TEAMS webinars. 
 
What will lessons be like? 
We aim to return to our broad and balanced curriculum as quickly as possible, although some lessons will not be possible 
in their normal format. Lessons will generally be taught in a generic classroom so some of those subjects that use 
specialist facilities such as Art and DT will be taught quite differently to start with. PE will be taught mainly outdoors, 
and children will be able to wear their PE kit for the whole day when they have PE on their timetable.  
 
My child has not engaged with much learning during school closure – will this cause a problem? 
Each child will have addressed the challenge of remote learning differently. We will focus our efforts on ensuring that 
they can all consolidate what they have learnt before closure and build on that to ensure they are moving forward in 
their learning from wherever they currently are. Teachers will use the first few weeks to check how well students have 
learnt over the closure and adapt future lessons accordingly. 
 
My child has kept up with all the learning activities – will they be waiting for others to catch up? 
Each teacher will personalise the learning as much as possible – which is what we normally do in the school year. 
Obviously, it will be harder after this closure, but we remain optimistic that we can support each student to move 
forward in their learning, gain depth of understanding and practice applying their skills and knowledge. 
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Will the library be open? 
No, the library will not be open. A set of books will be kept in each tutor classroom and will be changed and cleaned 
regularly by the form tutors. 
 
Will all the teachers be in school? 
We anticipate most of the teachers will be able to return in September but are aware that some of them may be 
shielding and so unable to attend. If this is the case, we will arrange for other teachers to cover their teaching 
commitments. 
 
What if I don’t want to send my child into school – legally do I have to? 

▪ You have to send your child into school if they are able to attend. The only circumstances where absence will 
be allowed is where there are medical reasons that fit with the government guidance and there is evidence to 
support it. Otherwise you will be expected to send your child to school and could be fined if you choose not to. 

▪ If a child does have to shield and remain at home, there will still be on-line learning resources available. These 
will be slightly reduced as teachers will be back teaching classes, but we aim for them to still be of high quality 
and enable children at home to still make progress. 

 
My child has SEND and usually receives additional support whilst in school. Will this support be in 
place when students return? 
We will give this our best endeavours, but we cannot guarantee this will be available in the way it was last year: it 
reduces the social distancing, and our team will be stretched across the year groups. We hope to work closely with 
students to enable their support to be at the highest standard possible. 
 
My child is feeling anxious about returning to school, how can the school help? 
A survey has been sent to students so that we can find out what their biggest concerns are and try to ensure that 
these are answered clearly and effectively. You can access the survey here. 
 
Uniform: 
What will be the behaviour and uniform expectations? 
It is very important to re-establish routines and get the students focused and ready to learn; the school uniform plays 
an important part in that 'readiness'. We expect all students to wear full, correct school uniform each day. The uniform 
guidelines can be found here. Please make sure that your daughters skirt is on/below the knee; that there are no 
extreme haircuts or colours; and that all jewellery, wristbands and nail varnish etc. is removed – we don't want to have 
to send any students home on day one for incorrect uniform.  
 
What are the uniform expectations on PE days? 
On days that your child has PE, they must come into school in their PE kit. They will remain in their PE kit for the whole 
day. This will avoid the need for sharing a changing room between year groups. With the weather changing and 
considering the students will be in their PE kit all day, students may wear tracksuit bottoms (plain black with no logo) or 
skorts for girls / shorts for boys. Students will be informed of days when their year group will be able to access the 3G 
pitch over lunch time. On these days, students must ensure they have the necessary footwear should they wish to go 
on the 3G pitch.  
 
Social distancing: 
How will movement on the school premises work? 
We are implementing a one-way system throughout the school to ease the flow of traffic and minimise the risks 
associated with passing in a confined space. There will be lots of signs up around school and staff will be on duty to 
enforce it during lesson change-over. Evidence suggests that a strict one-way system is one of the best ways to minimise 
the risk of transmission as everyone is travelling in the same direction. Each year group has been allocated their own 
designated outdoor area where they will be able to enjoy break and lunch.  

https://forms.office.com/Pages/ResponsePage.aspx?id=9S0HeedIR024QkmXZXzSp66Bug_gP2RHpyoAE87HscZUM1NUQjJDWFIxMjZHWFRDOUlTTEJVN0NaWi4u
https://www.chertseyhighschool.co.uk/1150/uniform
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Full details will be shared with students on their first day September and staff will help all students to navigate this new 
system.  
 
How will you ensure social distancing within the constraints of the building? 
It is important to understand that social distancing is not 
possible in school when there are 630+ people on site. To 
help minimise the risks we will be splitting the students 
into year group bubbles. Within bubbles the students will 
operate freely within their year group zone, being advised 
to maintain a distance wherever possible. Staff will 
naturally be working with multiple year groups; they will 
be asked to maintain a distance where possible without 
significantly compromising the education of the students. 
I'm sure you'll agree that this is the area that will be most 
challenging for staff and students to navigate; please talk 
to your child about the importance of maintaining at least 
a 1m distance from their peers as well as the staff at all 
times, including on their journey to and from school. 

 
Please see above and on the left a map of the school 
which indicates the different year group zones. In 
general, the pupils will have their lessons only in the 
classrooms assigned to their year group. Each year group 
has its own designated toilets and section of the 
playground and will be required to use that area only. In 
the event of wet weather, there will be allocated areas 
for each year group to be based indoors. All normal 
autumn term evening events will be reviewed in light of 
the changing guidance. 
 
After School Homework Club will have different year 

groups supervised in different areas within their specific bubbles. Extra-curricular activities particularly in relation to PE 
will be permitted only within the year group bubble and will be following the best advice of both government and sports 
bodies. 
 
Risk Assessment 
A comprehensive risk assessment has been produced by the school relating to COVID-19 and the return of students for 
the autumn term. You can access the risk assessment here. 
 
I hope that this has answered some of your questions. I think we all know that things could (and probably will) change 
again before you come back. However, the framework will remain the same and I will of course let you and your parents 
know if anything does change. 
 
Yours sincerely 

 
Mrs Munnik 
Headteacher 
 

https://www.chertseyhighschool.co.uk/2821/risk-assessments

