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Chertsey High School Parent/Guardian Survey Feedback – “You Said, We Did” 
Spring 2021 
 

Enlightening Minds, Changing Lives 

 

Dear Parents/Guardians, 
 

A huge thank you to all you that completed the Spring Survey.  We are hugely appreciative of the honest 
feedback that everyone has given, as only this way can we continue to improve all that we do at CHS.  Overall, 

we are delighted by the overwhelmingly positive response and will strive to address all of the action points.  
Please find a summary of all responses in the attached document, or here on the school website. 

 

Whether you were able to complete the survey or not, please remember that we are always open to feedback 
and invite you to write to our Pastoral team whenever you need to.  Please find our list of staff contact details 

here on the school website. 
 

We have analysed the feedback in detail and have, below, outlined our response and actions being taken. 

  

Issue raised School action 
 
25% of respondents stated that they 
“don’t know” if the school responds 
effectively to bullying. 

 
CHS Behaviour Lead to send updates in weekly newsletter regarding: 
positive behaviour reinforcement strategies; messages and themes passed 
to students in pastoral sessions; current learning and discussions in PSHE 
lessons; current whole-school initiatives; how SMSC (spiritual, moral, social 
and cultural development) is embedded into school life and teaching. 
 

 
1 respondent stated their child doesn’t 
feel safe at school 

 
Parents/Guardians to be reminded how to contact school staff, should they 
have any concerns.  School website contains Designated Safeguarding Lead’s 
contact details (Mr Howell) and also contains more general advice relating 
to Safeguarding and Wellbeing.  All students are aware of how to contact 
their teachers and form tutors directly, and when in school have drop-boxes 
they can use to (anonymously) reach out for support or advice. 
 

 
2 respondents stated they don’t receive 
valuable information about their child’s 
progress 

 
Parents/Guardians continue to receive periodic grade collection reports and 
have the opportunity to meet with teachers at Parents’ Evening.  Reminders 
will continue to be placed in the weekly newsletter to ensure all 
Parents/Guardians know how to contact class teachers should they need to.  
Class teachers will be reminded to continue making contact with her, where 
appropriate, to either celebrate progress and achievement, or to put support 
and intervention strategies in place where needed. 
 

 

Despite the current challenges, we remain committed to delivering the very best deal for your child(ren) and 
your feedback helps us to do this.  If you ever feel that you or your child(ren) have any concerns that have 

not been addressed, then please contact your child’s form tutor, Head of Year or a member of the Senior 

Leadership Team to discuss this further. 
 

Yours faithfully, 
 

 

 
 

Mr C Howell 
Assistant Headteacher, DSL and Community Lead 

howellc@chertseyhighschool.co.uk 

https://chertseysch.s3.amazonaws.com/uploads/document/2021-Parent-Guardian-Survey-Results-4.pdf?ts=1612878393
https://www.chertseyhighschool.co.uk/1156/staff-contact-details
mailto:howellc@chertseyhighschool.co.uk

