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Chertsey High School Student Survey Feedback – “You Said, We Did” 
Autumn 2020 
 

Enlightening Minds, Changing Lives 

 
Dear all, 

 
A huge thank you to all of the students that completed the Autumn Student Survey.  We are hugely 

appreciative of the honest feedback that everyone has given, in relation to how they feel about coming back 

to school. 
 

We fully appreciate that there will be many students that are apprehensive or anxious about returning to 
school, given the amount of time they have been out of the building.  We have analysed the feedback in detail 

and have, below, outlined our response and actions taken. 

  
 

Issue raised School action 
Students that are either worried about or not looking 
forward to returning to school 

All of these students received a personal phone call by 
either their form tutor, Head of Year or a member of the 
SLT, to see how they were feeling and to find out what 
could be done to reassure them ahead of their return to 
school.  These students were then monitored on a weekly 
basis, with some being added to ELSA sessions for ongoing 
support where needed. 
 

Reasons for being worried about returning to school 
included: 
 

• Catching coronavirus  
• Wearing a face covering   
• Catching up on work I have missed  
• Remembering all the different rules   
• My GCSEs 
• My emotional and/or mental health 
• Friendship problems 
• Feeling unwell at school 
• What happens if anyone gets coronavirus (me, my 

family, someone at school)  
• What will happen if the country goes into lockdown 

again 
 

We have used these concerns to help us shape the content 
of parent letters, student assemblies, tutor sessions, social 
media posts and ELSA sessions.  We understand that these 

worries can ‘bubble’ under the surface and can cause 
continued anxieties, even developing into mental health 
issues. 
 
Staff training has included strategies to effectively manage 
the emotions and worries that students will 
understandably feel upon a full return to school, given the 
amount of time they have been undertaking home 
learning. 
 
We understand that this reintegration will take time and 
we will continue to remind the students of who they can 
talk to – and that it’s ok to struggle. 

 

Despite the current challenges, we remain committed to delivering the very best deal for your children and 
your feedback helps us to do this.  Where more personal feedback was given, we have endeavoured to speak 

to students and/or their families personally. If you feel that you or your child(ren) have any concerns that 

have not been addressed, then please contact your child’s form tutor, Head of Year or a member of the Senior 
Leadership Team to discuss this further. 

 
Best regards, 

 

 
 

 
Mr C Howell 

Assistant Headteacher, DSL and Community Lead 
howellc@chertseyhighschool.co.uk 
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