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1. Our Ethos 
 

Chertsey High School (CHS) aims to respond to the needs of each individual student, developing the 
whole person by fostering qualities of mind, body and spirit, feeling and imagination in a supportive 
Christian atmosphere. 

 

2. Our Aims 
 

Chertsey High School aims to help students: 

 to develop lively enquiring minds, and the skills and abilities necessary to secure success and the 
highest personal academic achievement 

 to develop an understanding and appreciation for their religious faith and the spiritual and 

moral dimensions of their lives 
 to have the right to feel emotionally and physically safe at school by respecting the rights of 

each individual and the school as a community. 

 to face the opportunities, responsibilities and experiences of adult life, and the world of work, and 
to appreciate human aspirations, achievements and interdependence 

 to celebrate and enjoy experiences of friendship, success, happiness and shared endeavour. 
 

3. Behaviour Policy 

We expect our students to behave well, both inside and outside the school, by showing self-discipline and 
respect for both themselves and others. This will be their response to the Christian ethos of Chertsey High 
School and the homes from which they come; by their conduct, they are expected to bring credit to both. A 
summary of our school rules is listed below. Other rules may be explained, as the occasion arises, at 
appropriate occasions. All students are expected to respond promptly and obediently to the instructions of 
staff. Sanctions for misbehaviour are set out in this policy document under appendix 1. 
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A happy and successful school is one in which good order prevails. We insist on high standards of 
conduct, behaviour and appearance and count on parental support to achieve this. 

 
4. Pastoral Support Framework 

 
Chertsey High School has in place a framework to promote good behaviour. There are various elements to this 
framework involving praise and commendation as well as sanctions and one or many of these elements may be 
brought into operation for a student depending on the circumstance. We believe that all these elements 
constitute part of our pastoral support framework and that if necessary, the more serious sanctions 
described can be used in an attempt to improve behaviour. The elements are described below. The graded 
nature of this framework gives flexibility whilst ensuring that all attempt have been made to encourage good 
behaviour, to correct bad behaviour and retain the student as a student at our school. 

 
It is at the discretion of our professional teaching staff that any sanctions given are in proportion to the 
offences. At all stages of the discipline programme the students will have the opportunity for reparation. The 
school will intervene at an early stage if it can see a potential behaviour pattern being established. 

 

5. Mentoring 
 
Chertsey High School is proud to offer and organise many extra-curricular activities, which offer a much 
wider support network to those students who may be disaffected by their classroom environment. 

 
They include: 

 The School Youth club 

 A wide variety of opportunities to be involved in sports teams 
 The possibility of being involved in other extracurricular activities such as outings to the 

theatre, skiingetc 

 The Duke of Edinburgh Award Scheme 
 

All these activities may be considered suitable for inclusion into a student's Pastoral Support Programme 
and are offered and available to all interested students. 

 

6. Bullying 
 

The  Gove rnors  and  staff  at  Chertsey  High  make   a   commitment   to   all   students   that   all  re 
ported incidents will be taken seriously and dealt with sensitively, and followed up with necessary action and 
support in accordance with the school's anti -bullying policy. 

7. School Rules 
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 Good behaviour and politeness are expected in school, to and from school and on Public 
Transport. 

 Full school uniform must be worn to and from school and on all school occasions. All articles of 
school uniform should be clearly marked with the owner's name. 

 Prefects act under the direction of staff and must be obeyed. 

 Students must adhere to expectations regarding appearance. The school reserves the right to decide 
what constitutes “extreme”. 

 Smoking is forbidden. Similarly, possession or use of illegal substances is forbidden. 
 Expensive items, such as radios, personal stereos etc, or large sums of money should not be 

brought into school. No responsibility can be taken by the school for loss of money or other 
personal property left unattended. 

 Mobile phones must be turned off during the school day and not used unless under the direct 
supervision of a member of staff. Contravention of this rule will lead to the phone being 
confiscated for a period of 4 weeks. 

 All damage to school property and equipment should be reported immediately; care should be 
school books. 

 During the lunch hour students may not leave the premises without permission from the Head of 
Year or senior member of staff (Years 7-11). 

 On entry to the school parents sign a Home School Agreement, agreeing to support the whole 
ethos of the Chertsey High School. 

 
8. Punctuality 

 
 The school begins at 8.30am. 
 If you arrive between 8.30am and 9am you should go directly to registration or assembly. 
 If you arrive after 9am you must go directly to your timetabled lesson.  The number of minutes late 

will be recorded electronically and this time made up in a detention. 
 N.B. Arrival after 8.30am is counted as an absence and parents will be contacted. 

 

9. Attendance 
 

All students should be in school on a school day. Any absence from school must be explained by a telephone 
call to school by 8.30am on each day of absence. If the duration of absence  is known this can be stated. If it 
is not, a call must be made on all subsequent days of absence. 

N.B. Please note that the school will not authorise family holidays during term time. 
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10. Transport 
Only those issued with an official pass may travel home on the school coach and we expect the same 
high standards of behaviour on all public transport as it is an extension of school. 

 

11. Signing Out 
 

It is best to make medical appointments outside of school hours. If you need to leave school during the 
day, you must bring a letter from home. The letter should be signed by your tutor at morning registration. 
When it is time for you to leave, you must show your letter to the office and sign out. If you return to 
school later in the day, you must sign in at the office. 

 

12. School Diary 
 

 Parents should review the diary on a regular basis and sign the diary weekly. 

 The school diary is monitored by the Form Tutor. 
 Parents can communicate with the school via the diary. 

 If the diary is lost, then a temporary day sheet is issued by the Head of Year. A new diary must be 
purchased. 

 Students must have their school diary with them every day. 

 The aim of the school diary is to promote regular communication with parents, encourage 
students to plan, think ahead, praise good work, encourage regular work, good behaviour. 

 A School Diary is issued to every student throughout the school and is used to record homework, 
praise, comments on behaviour and circulars issued. 

 The aim of the school diary is to promote regular communication with parents, encourage students 
to plan and think ahead, praise good work, and encourage regular work and good behaviour. 

 

13. Internal Suspension 

Where a student persists in unacceptable behaviour or refuses to comply with the expectations of the school 
they will be withdrawn from their class and educated in isolation supervised by a member of staff. The parents 
will be informed. 

14. Temporary Fixed Term Exclusion 
 

A temporary fixed term exclusion is a serious disciplinary measure, which is taken only when other efforts 
to control behaviour have failed. The Headteacher or Deputy Headteacher (in the Headteacher’s absence) 
must make the decision for a temporary exclusion: 

 Used for exceptional and serious breaking of rules/code of conduct 

 Exclusion imposed for one or more days 
 Parents will be contacted details will be given to the parents at this time 
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 Work will be issued to the student. 

Student and parents attend an interview before the return to school where expectation for improved 
behaviour is discussed. 

 
If a fixed period exclusion will result in a student missing more than 15 school days in one term then the 
school will advise the Disciplinary Committee of Governors and a review meeting will be convened. 

Exclusion will not be used for: 

 Minor incidents 
 Poor academic performance 

 Lateness or truancy 
 Pregnancy 

 Punishing students for the behaviour of parents 
 
15. Repeated Fixed Term Exclusions 

 
If there are several fixed term exclusions parents will be invited for an interview to review the 
personal targets set and to plan for the future. 

 
16. Permanent Exclusion 

If there have been previous temporary or fixed term exclusions and the student's behaviour is still giving 
serious concern then the Headteacher may, in extreme circumstances, consider a permanent exclusion. 

 
 Specific reasons for the exclusion are given in writing to the parents with an explanation of 

procedures from then on 

 The Chairman of Governors and a Governors' Disciplinary Committee will be advised and 
meet within 15 school days to review the decision. 

 A student will be provided with suitable home study work whilst the decision is reviewed 
 At the review meeting both parents and students may put their case 

 The Education Welfare Office will be informed in writing 
 If the Governors ratify the exclusion then parents may appeal to an independent committee 

within 15 days. The Appeal Panel's decision is final and binding. 
 If the school is advised that there is to be no appeal then the decision is final. 

 
The Governors will ensure that all efforts have been made to assist the student to remain at the school 
and that the framework of Pastoral Support procedures has been followed. They will review the 
documentation provided by the school regarding incidents of bad behaviour and the efforts made by the 
school in planning the student's support. The documentation and procedures will be expected to fit with 
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the above framework except in cases of immediate exclusion outlined below. 
 
Our aim is to work with parents to ensure that all strategies have been used to improve a student's 
behaviour. The procedures documented here are intended to offer consistency of application and 
to promote an environment of learning. 

 
17. Immediate Permanent Exclusion 

 
A decision to immediately exclude a student may be taken by the Headteacher or, in his absence, by 
the Deputy Headteacher, if there is an urgent requirement to do so because of a serious breach of 
the school discipline policy, for example: 

 
 unprovoked serious physical attack, 

 calculated verbal intimidation of a teacher, 
 explicit use of obscene language in confronting authority of a member of staff, 

 deliberate or reckless conduct posing a threat to safety of individual or group, 
 behaviour leading to major disruption of school or site, 
 indecency and indecent acts, 
 behaviour leading to protracted disruption of teaching, 

 use or possession of illegal substances; this is in line with DfE guidelines which expect schools to 
enforce an Anti-Drug policy which shows that drug taking will not be condoned 

 
These offences may be seen as a Zero Tolerance Zone for Chertsey High School and depending on the 
circumstances and the student's previous behaviour may warrant immediate permanent exclusion.  Some  or 
all of the disciplinary procedures, as set out in this document, may not have been completed because of the 
immediate nature of the decision. 
The Headteacher may exercise his judgement to invoke immediate exclusion. The procedures will then 
proceed as with other permanent exclusions. 

 

18. Exclusion Procedures 
 
The DfE’s guidelines for the format of exclusion review meetings are to be followed. 

 
19. Disapplying The National Curriculum 

 
The importance of access to the whole national Curriculum must also be balanced by the special needs of some 
students. The SENCO having consulted the parents and with serious regard for the educational needs of the 
student may recommend to the Head Teacher disapplying the National Curriculum. Clearly a student's 
behaviour may improve if the curriculum studied is more carefully tailored to their personal needs. 
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20. Rewards 
 
The school aims to encourage students to reach the highest standard of which they are capable. Praising 
students’ efforts and successes has a strong motivational effect so that positive behaviour is instantly recognised 
and positively rewarded. Motivated students are unlikely to present behavioural problems. The praise must  be 
genuine and well deserved. Indiscriminate praise rapidly becomes devalued a nd ultimately worthless Positive 
comments are logged e.g. in the school diary, for work, behaviour and contribution to the school community. 
Student’s achievements are also celebrated through sport/art/music etc. and other extra-curricular activities. 
The school publicly recognises achievement and success through: 

 Merits, resulting in the awarding of bronze, silver, gold and platinum certificates to students in Key 
Stage 3 

 Achievement and Progress trips which take a group of students, from a particular year group, on a 
trip once a term. 

 Certificate assemblies at the end of each term 

 Annual Awards evening 
 
We reward in order to: 

 Encourage an ethos where all types of achievement, whether they be academic, sporting, creative, 
social etc. are openly recognised and valued by the whole school community, students, staff, parents 
and governors alike. 

 Develop self-esteem in individual students. 
 Recognise effort as well as achievement. 

 Raise the aspirations of all students. 

 Provide written evidence of success for inclusion in other documents such as reports, exam 
percentages. 

This will help students to accept praise and feel valued in the school. 
 
21. Praise 

 
Praise can be given in many ways and as often as possible through: 

 
 A quiet word or encouraging smile. 

 A written comment on students’ work, in a more detailed way, picking out specific points or ideas. 
 A written comment in the student’s diary or quick notes for the tutor and parent to read. 

 Letter home. 
 A visit to another member of staff, which may include the Head of Department, Head of Year or 

Headteacher 
 A public word of praise in front of a group, a form, a year or the whole school. 
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 Displaying the students’ work in the classroom, corridor, reception, hall, Headteacher’s newsletter 
or on the website. 

 Public acknowledgement by presentation at an assembly or by giving some special responsibility. 

 
 
Appendix 1: 

 
Chertsey High School Sanctions and Negative Behaviour Management Procedure 

 

Behaviour for Learning Management within the Classroom 
 
When a student’s behaviour is not meeting expectations: 

 
 1st occasion: Stage 1 behaviour, verbal warning 

 
 2nd occasion: Stage 1 behaviour, planner taken 15-minute detention (logged on Arbor and in 

planner) 
 

 3rd occasion: Stage 1 behaviour, planner taken and a 45-minute class teacher detention 
(logged on Arbor and in planner) 

 
 4th occasion: Stage 1 repeated behaviour or Stage 2, and a 1-hour class teacher detention is 

set (logged on Arbor and in planner) (if this is a repeated behaviour then a 1-hour HOD/HOY 
detention can be set) 

 
 5th occasion: Repeated Stage 1/2 or a Stage 3 behaviour. Email sent to 

CHSSLT@chertseyhighschool.co.uk that includes the following information (student name, 
room number, 1 sentence reason for being removed). 

 
If a student is removed during a learning walk or is picked up as they have walked out of a lesson it is 
logged on Arbor by the member of SLT and the student is set a 2-hour detention on the Wednesday/Friday 
of that week (it may require a more serious sanction). If a student does not follow instructions or continues 
to be defiant or disruptive they will receive a fixed term exclusion. 

 
Please refer to the detention timetable for the relevant year groups, subjects and locations. 

 
Detention Escalation 

- 15-minute break/lunch class teacher detention 
- 45-minute after school class teacher detention 
- 1-hour after school class teacher detention 
- 1- hour after school HOD/HOY detention 
- 2 hours after school SLT detention 
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Stage Behaviour/Event Sanction and Support 

1a Minor offence: lack of equipment, low level 
disruption, poor attitude to learning, littering or 
lateness to lessons. 

Verbal challenge by member of staff. 15- 
minute any time detention on the same day 
recorded in planner. 

1b Repetition of minor offence (no homework in this 
category) 

Verbal challenge by member of staff. 45- 
minute after school detention recorded in 
planner and on Arbor for next available time, 
contact made home. 

1c Repetition of minor offence Verbal challenge by member of staff. 1-hour 
after school detention recorded in planner 
and on Arbor for next available time, contact 
made home. 

 Referral to HOD or HOY  

2a Further repetition of minor offence Formal report to Subject/HOD/Tutor/HOY. 1- 
hour HOD/HOY after school detention 
recorded in planner and on Arbor. Loss of 
additional social time. Student removed from 
next lesson working in HOD lesson. Contact 
made home and a parent meeting scheduled 
to discuss behaviour. 

2b First time major offence: persistent failure to 
follow instructions, rudeness to staff, defiance or 
disrespect of or damaging school property 

1-hour HOD/HOY detention recorded in 
planner and on Arbor. Loss of additional 
social time. Student removed from next 
lesson working in HOD lesson. Sent home if 
removed from lesson. Contact made home 
and a parent meeting scheduled to discuss 
behaviour. 

2c Further repetition of minor offence or second 
major offence 

2 x 1-hour HOD/HOY detention recorded in 
planner and on Arbor. Loss of additional 
social time. Student removed from next 
lesson working in HOD/HOY lesson. Sent 
home if removed from lesson. Contact made 
home and a parent meeting scheduled to 
discuss behaviour. 

 Referral to AHT or DHT  

3a Repeated minor/major offences Dependent on incident, a 2-hour SLT 
detention recorded in planner and on 
Arbor/1-day FTE which may include some 
time spent in school out of circulation in AHT 
office. 

3a First time  serious offence: threatening 
behaviour, physical assaults towards pupil, 

Dependent  on incident,  a 2-hour SLT 
detention recorded in planner and  on 
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 smoking and vaping, sexualised behaviour, 

truancy, use of serious derogatory language, 
physical assault towards staff, swearing at staff or 
drug related offence. 

Arbor/1-day FTE which may include some 
time spent in school out of circulation in AHT 
office. 

3b Repeated serious offence Dependent on incident, a 2-hour SLT 
detention recorded in planner and on 
Arbor/3-days FTE which may include some 
time spent in school out of circulation in AHT 
office. 

3c Repeated serious offence Dependent on incident, a 2-hour SLT 
detention recorded in planner and on 
Arbor/5-days FTE which may include some 
time spent in school out of circulation in AHT 
office. 

3d Repeated serious offence Managed move or TAP considered based 
around evidence. 

 Referral to Headteacher  

4a Repetition of serious offences 5-day FTE. Parent meeting with HT and AHT. 
Final warning meeting- Governors disciplinary 
review meeting. 

4b Repetition of serious offences Permanent Exclusion 
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Appendix 2: 
 
 
 
 
Detentions: 

 
 
Chertsey High School Detentions Timetable

Class Teacher Detentions of 15 minutes (social time), 45 minutes or 1 hour can take 
place after school on any day. HOD Detentions 3-4pm: 
 

Subject(s) Room Day 

English & Media 125 Monday 

Humanities (Geog/His/RS) 113 Monday 

MFL 107 Tuesday 

Maths 202 Thursday 

Science 224 Thursday 

ICT, Business and PE 124 Thursday 

Performing Arts, Art and D&T 226 Thursday A, Monday B 

 
 
HOY Detentions 3-4pm: 
 

Year Group Room Day 

7, 8 and 9 (KS3) 230 Tuesday (AMK/CPS/HGR on rotation) 

10 and 11 (KS4) 226 Tuesday (Week A: ESN and Week B: 
GHR) 

 
 
 
SLT Detentions: 
 
Year Group Room Day 

All Year Groups Main hall Wednesday & Friday 3-5pm 


